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How I met the Nine Communication Goals

By Abbey Long

My name is Abbey Long, and I am a senior Communication major at Emporia State University.  My emphasis in this department is in Public Relations, and I have earned a cognate in the area of Sociology.  I transferred to ESU during the summer of 2004, after having a hard time feeling “at home” at a few different other schools.  Very quickly after becoming a Hornet, I decided that I would become a Communication major, and the next two years became a blur of activity and learning.  Now, as I reach my final year at ESU, I have reflected on what I have learned by applying my knowledge of material and experiences to the nine goals.  I hope to show what I have learned, and how I have proved myself worthy of a Communication degree from Emporia State University.
1.  Students should have an understanding of the foundations of the Communication discipline.
I believe that I have met this goal throughout many of the classes that I have completed in the Communication department at Emporia State University.  Two of the classes that stick out to me the most are Theories of Communication (which was one of my first communication classes that taught me about so many different aspects of the area), and Contemporary Issues of Free Speech (which taught me how our freedom of speech as a country has gotten to the point that we are at today, and helped me realize what people go through on a daily basis to have their thoughts expressed).  To exercise this goal of the Capstone, I have revised a paper that I have written for Contemporary Issues of Free Speech, and it is an addition to the end of this essay.  Originally, this paper illustrated the “individual reason” of freedom of speech.  I have revised this paper, and included many of my own thoughts on the topic, and what exactly I took from it. 
2.  Students should have an understanding of contemporary issues in communication.

Again, from taking Contemporary Issues of Free Speech, I feel that I have an advantage to the fact that I was constantly up to date on contemporary issues in communication—especially during that particular semester.  During this class, students were instructed to find examples of issues going on that obtained to this class.  To illustrate my understanding of contemporary issues in communication today, I have taken a few of these issues that I obtained throughout the length of this class, and written brief reflections on what I learned from each.  Included, will be links to the press releases.  These also are posted at the end of this essay.
3.  Students should be highly skilled communicators.

I hope to illustrate my ability to be a highly skilled communicator when I give my oral presentation this coming February.  Before attending ESU and enrolling in Communication courses, I was a very bad verbal communicator.  From taking Advanced Public Speaking, I was able to educate myself, with the help of my instructor, as well as my peers (through watching them give speeches), on the correct way to speak to any number of people.  I now know the importance of eye contact, adequate rehearsal, research, and how I should not use adaptors.  Other ways that I have been turned into a highly skilled communicator would be from taking Small Group Communication.  Because of this class, I was put into many different situations where I might have to be someone who was supposed to lead a group, to being someone who was to strictly take directions.  Throughout many of my classes at ESU, I was able to learn what kind of relationships to form with a person, and how to communicate with each person based on that particular relationship.  I now know more about Nonverbal Communication that I had ever dreamed possible, and now I know that by not even speaking, I am very much a communicator.

4.  Students should understand and learn to deal with diversity of the persons with whom they communicate.
I believe that every person is put into situations where they can deal with diversity.  I also believe that some people might not know particular ways to deal with these situations.  From taking Intercultural Communication, I feel that I am more aware of how I should interact with someone who might be of a different culture, ethnicity, and even gender.  From taking this class, I learned how very important certain words, motions, and types of dress are.  During this class, we were asked to interview someone from a different cultural background than ourselves.  I decided to interview someone from Germany, who was only a few years younger than myself.  I was amazed by how much I learned from him, and how much easier it was to communicate with him than it might have been had I not taken this class.  From the interview, in order to exercise this goal, I have revised my answers and turned it into a short essay.  This interview and paper are also available at the end of this essay.
5.  Students should understand the structure and function of organizations, both large and small, and how communication helps and hinders organizational functions.  
When planning the public relations plan for my Capstone, I think that I really learned a lot about this goal.  I learned what it was like to communicate and interact with different levels of an organization.  Larry Shell, the general manager, was who I first conversed with over the project.  As the tournament grew closer, I then did most of my interactions with Sara Schnackenberg, as Mr. Shell was very busy.  I learned about how the Emporia Country Club interacts with members and golfers, and how the staff interacts with each other.  I learned right and wrong ways to do this, such as how things are to be worded in newsletters, brochures, and even fliers.  
6.  Students should be able to demonstrate proficiency in retrieving and disseminating information, making use of recent developments in data bases and the Internet.
I believe that I have completed this goal by being enrolled in Online Communication.  Because of this class, I created a Blog and kept it up to date with the work assigned in the class.  This Blog can be viewed at http://www.xanga.com/AbbeyJeanne.  Other examples of retrieving information on the Internet come from this class also.  One particular assignment that sticks out to me instructed us to write down several ideas, or “entities” that relate to the particular area that we would like to be involved in someday.  We then used several search engines to search for each of these ideas.  I was able to find many different sources, and different types of information (some good, some bad), and from this I learned a great deal about the area of which I would like to someday work.
7.  Students must be skilled in the role of the media and ways in which mediated messages affect the culture.
I completed this goal throughout being enrolled in my Theories of Persuasion class.  I did further research in this area by applying part of my tangible product (a public relations plan for Emporia Country Club).  The essay that I constructed over this information is available on my website.  There is a single link for this, called “Essay for my Tangible Product.”
8.  Students should be skilled in the use of critical thinking, reasoning, and evidence.
I think that my entire Capstone project exercises this goal.  This entire project is something that I created, and I chose how I would create certain things (such as the advertising), and I decided who I would contact for information regarding these.  I also attended the previous golf tournament that I am creating all of this for so that I could see first-hand how I should direct my project.
9.  Students should be familiar with opportunities to further training and learning.
I am currently unclear on whether or not I will further my education academically, but I do know that I will always be learning about different kind of communication.  As I have learned in almost every single one of my communication classes at Emporia State, communication is always happening, whether or not I am even speaking.  I hope to learn new levels of communication throughout different jobs that I acquire, and different training that I will go through.  I know that I will have different relationships with people whether it be personally or professionally, and I hope to apply my knowledge that I obtained throughout the curriculum and the professors at Emporia State University.
I, at first, was completely terrified of this project, but now that I am finished, I am so glad that it is a requirement.  It has shown me just how much I have obtained and learned from the Communication department at Emporia State University.  I think that this project adds to the major in the fact that it allows students to choose an area that they feel most comfortable in, and yet still exercise other areas at the same time.

Essay to illustrate goal number 1.

Abbey Long

Contemporary Issues in Free Speech

May 8th, 2006

Revised January 2007

Thomas L. Tedford, and Dale A. Herbeck’s text, “Freedom of Speech in the United States” gives three reasons for freedom of speech.  These three reasons are Philosophical Research, Political Reason, and Individual Reason.  I have chosen to concentrate on the latter of the three, Individual Reason.

Our text states that “freedom of speech is based on the dignity of the individual and the right of each person to self-fulfillment (p. 434).”  The reason that I find this important, is because I believe that every person should absolutely have the dignity and the right to decide what they think is right, wrong, important and unimportant.  As an American, I consider myself and my peers extremely lucky to have the free speech rights that we do, especially compared to citizens of other countries that are not so fortunate.  Although we have many rights towards our ability to practice free speech, there are still situations in our everyday lives that pause our free speech, edit it, and curb it from what it could be.  

An example of something that is going on in society today is free speech on college campuses.  At firstamendmentcenter.org, David L. Hudson Jr. wrote an article called “Hate Speech and Campus Speech Codes.”  These speech codes were said to have been originally been put into effect to protect those who were discriminated against, and those who were harassed.  This is extremely important because a person who is part of a group that is considered a minority should not have their thoughts and concerns silenced simply because they do not share a common trait.  Many think that these codes were put into place only to be politically correct.  I do not view this as being fair to college students who want their voice to be heard, and are not taken seriously.  If a person (in this case, a college student) is going to be given the right of free speech, they should be responsible with it, and get their point across maturely.  

Also stated in our text, when regarding Individual Reason, is the though that “we must have liberty of expression if life is to be worth living (p. 343).”  This is so true, and important, because if a person has something that they feel strongly about, then it should by all means be expressed.  Expressing these causes can happen in many ways, be it written form, in the form of art, or verbally.  However, aclu.org states many ways that people have violated when expressing emotions, important issues, or simply a hobby that they love.  I have found some examples that I feel are not right, and that free speech was violated.

On April 24th, 2006, the ACLU released a statement saying that two children (ages eight and five) wore t-shirts to school, which read “Latinos Forever.”  These two students were punished by being held in the principal’s office for over three hours before the parents were called.  Also, while being held in the office, the students were forced to eat their lunches while sitting on the floor.  The school issued them t-shirts to wear over their original shirts that day.  The parents argued that the school should have issued them the t-shirts, and sent them back to their classrooms, instead of holding them for hours.  No only were these children not allowed to wear t-shirts that simply embraced their culture, but they were unfairly held, when they could have been in their classes, or in the care of their legal guardians.  

Another ACLU press release tells of two students being expelled for creating a website in their own homes, which illustrated their love for skateboarding, along with skate humor.  These students were celebrating a hobby that they both embraced, and were not even on school grounds.  The article does not state that anything found on the site was obscene, nor were any teachers, faculty, or students were mentioned.  Police officers were sent to the student’s houses upon the finding of this site.  While there, officers reviewed the site with the students and their parents.  No one could find anything wrong with the site.  

As I stated previously, I think that it is imperative for individuals to be able to express their feelings, beliefs, hobbies, or something felt strongly about.  I do not, however, feel that in order to express these beliefs that one needs to violate someone else’s or hurt their feelings in the process.  I do not think it is fair of society, or schools for that matter, to fence in what should be part of our First Amendment Rights as an American Citizen.  

List of items to illustrate goal number 2.
1.  Following ACLU Action, University of California ends Ban on Political Protest Abroad.  (1/25/2005)

http://aclu.org/freespeech/protest/11491prs20050125.html
Previously, the University of California banned students from participating on political protests while studying abroad.  The ACLU felt that this violated the First Amendment rights of students, and that it should be changed.  Because of this, the students are now able to experience the culture and adapt to the country that they are studying in.

2.  ACLU Says Texas Police Violated Art Gallery Owner’s Freedom of Expression. (1/11/2005)

 http://aclu.org/freespeech/censorship/11517prs20050111.html
The ACLU filed a law suit against a city and its police department, because they felt that they violated an owner of an art gallery.  A painting was available to view showing a biblical scene, and it was edited.  It was felt that the threats against the owner were inappropriate, and that the art should be displayed.  

3.  ACLU Files Brief Urging Appeals Court to Overturn Ban on Rhode Island Mayor’s Radio Show (6/6/2005)

 http://aclu.org/freespeech/cfr/11261prs20050606.html
The Board of Election’s in Rhode Island ruled that the mayor’s radio show offered illegal campaigning under the state election law, and banned the show.  The ACLU felt that this ruling was a bit overboard, and that the way it violated the rules was very vague.  

4.  ACLU Says Rhode Island Billboard Restrictions Violate Free Speech (11/21/2005)

http://aclu.org/freespeech/commercial/21747prs20051121.html
The ACLU filed a lawsuit to challenge the state laws that have regulations for billboards that promote activities.  The case covers not the content of the billboard, but whether or not the state has the right to tell people whether or not they can put content on the board itself.  
5.  Following ACLU Action, George Mason University Will Not Press for Prosecution of Student Protestor (10/20/2005)

http://aclu.org/freespeech/protest/21245prs20051020.html
A student that was represented by the ACLU, who was charged with trespassing and disorderly conduct, was not prosecuted in criminal court because of investigation.  The ACLU felt that the protest had been quiet and orderly, and stayed within the rights of the First Amendment.  

This essay illustrates goal number 4.
Abbey Long

Intercultural Communication

April 13, 2006

Revised January 2007

I first met Max through a family friend.  He is a foreign exchange student from Hamburg City, Germany, and is now living in a small town in Kansas.  I am already close with his host parents, so I felt an emotional attachment to him immediately.  I did not feel awkward at all while asking him questions, and he seemed a bit shy at first, but very comfortable after a bit.  Max’s accent, I was afraid, would make things harder for me to understand, but I felt that by only listening harder and paying very close attention, the accent differences were not an issue.  

I started things off by interviewing him about verbal communication differences and similarities between Germany and the United States.  He told me that he had not always known English, and that he began to learn the language in third grade.  Max said that the biggest obstacle that he had when coming into an American high school was the fact that the kids would use slang, such as “dude,” “dawg,” and “homie.”  When Max tried translating these words into German, he could not, because they sounded much better in English.  He explained to me that when speaking his native language, there are three articles that they deal with, such as masculine, feminine, and neutral.  He informed me that they did not always make sense, and an example he gave me was that “the girl” was a neutral word.

After asking about his verbal similarities and differences, I asked Max about his nonverbal culture.  He told me that there were not many differences between the physical appearance of Germans to Americans.  He said that if a person really looked closely, they would be able to tell that they were both Westernized cultures.  When I asked him about eye contact, he told me that he never worried about it before he came to this country, and that it was rarely used in Germany.  He stated that it was common for people of high school or college age to kiss each other on the cheek when first meeting each other, and that hugs were not common at all.  Max told me that some Americans have told him that they have noticed that he stands quite a bit closer to them than other people from this country.  He did not feel like he was too close, but now feels like he must constantly pay attention to how much distance he puts between himself and others.  As for punctuality, Max felt that Americans did not feel that being on time as important as they did in his native country.  One of the biggest differences that Max found was that many people in the U.S. made small talk very often, and it is looked at as annoying in Germany.

We did not have any large barriers or obstacles during the interview, or during previous conversations.  I think that this might have been why he did not have any ideas that could help me communicate better with someone from his culture, and also because he has been communicating with American teenagers for the past nine months, and has either gotten used to how we communicate, or has found a way to have us adapt, or for him to adapt.  As I stated before, there were not many weaknesses during the interview, only that I was a little worried about asking him the questions and how they responses might be harder for me to understand if he did not understand my question, but I was over this very quickly.  If I had the opportunity again, I would have asked more questions, although, I do not know what they would have been.
