Jessica Koster

Basic Program Goals for All Communication Majors 

1. Students should have an understanding of the foundations of the Communication discipline. 


My understanding of Communication has grown tremendously since beginning my Communication degree at Emporia State. I am able to listen to speeches better and feel like I am a better communicator. I understand the difference between noninterpersonal communication and interpersonal communication.

When giving a speech I understand my role of giving the speech. How I need to act toward my audience, and how to read my audience’s reaction to what I am saying. 


Within my classes I have learned about different historical speech movements that I know I can compare and apply to different speeches I will make. 
2.  Students should have an understanding of contemporary issues in communication.

The first amendment grants people the freedom to speech. I feel, however, that everyone needs to take that freedom with caution. When giving a speech, the speaker should not be using offensive language that my harm their audience. The speaker needs to be aware of his/her surrounding, audience, and the meaning of the speech. Within the audience, the speaker needs to try to know about their backgrounds and how they might react to a speech. Modern technology has allowed us to know much more about people than in the past. Now with all the information available, speakers should know how to not offend anyone when giving a speech. Hate speech should be a thing of the past, as communicators, we need to know how to deal with it. People have a right to say what they want, but what they are saying should not offend or make anyone uncomfortable. 
3.  Students should be highly skilled communicators.

I am reaching this goal not only by speeches and presentations, in my Communication classes, but by all my other classes, my on activities, personal life, and jobs. I have used what I have learned in Communication classes to help me excel in planning campus activities with Union Activities Council, as well as my sorority Sigma Sigma Sigma. I use the leadership skills to help motivate others within the groups to make what we are doing be the best it can be. 


Within the jobs that I have had I have been able to apply many communication skills, as a waitress, bartender, secretary, and especially during my internship where communication was a top priority. Within my internship I had a staff of over 40 people I had to communicate with to make sure games ran smoothly. I also had to keep the people above me very informed of what was going so they new what was going on to handle a situation if one came up. 
4.  Students should understand and learn to deal with the diversity of the persons with whom they must communicate.

With all my experiences in campus activities, classes, sorority, and jobs I have come in contact with many different types of people with all different backgrounds. This summer I had employees with disabilities, employees with different backgrounds, employees from age 14-60. This taught me a great deal of how to handle all different types of people and be sensitive to their different needs, what jobs they could do and what jobs they could not do. Communication with all my staff was very important so I did not offend anyone and I still got my message across. Whether it was written communication or verbal I had daily contact with them that I needed them to understand my message. 


My biggest contact with very diverse people was in my internship, however, I have learned a great deal from people in different organizations I have been in and from classes I have taken. I think all the skills I have learned will help me very much in the future with any people that I have to work with. 
5.  Students should understand the structure and function of organizations, both large and small, and how communication helps and hinders organizational functions.

Within organizations there is always a best way of communicating. Whether it is through downward communication from the head of the organization to the employees or equal levels of communication that are open throughout the business, communication is an important part of every organization. Without good communication between employers and employees the job may not be accomplished how it should, to the highest potential. Having good communication between employees can lead to a higher job satisfaction overall.


I have experienced jobs where there has been good communication as well as jobs where the communication has needed improvement. Within my job at the Sedgwick County Zoo there was no real communication between employer and employee. I just came to work did what I was supposed to and went home. At the Wranglers it was a completely different atmosphere. I could communicate with my boss about anything as well as other managers in the office. This mad me more comfortable at my job as well as made me want to do a better job.  I learned more about the company I was working for and I also now have an interest in continuing working for the Wranglers, and I feel a big part of it is because of the communication and how easy it was for me to learn more things because how the communication flowed throughout the company. 

6.  Students should be able to demonstrate proficiency in retrieving and disseminating information, making use of available data bases and the Internet.

Within my tangible there are graphs, charts, advertisements, and much more information that was retrieved and compiled using information I researched on the internet, books, and information I received from other people. I was able to compare attendance of games for the Wranglers to the city size, of all the Texas League teams. All this information I was able to find through research. 
7.  Students must be skilled in the role of the media and ways in which mediated messages affect the culture.

Media is quickly becoming the greatest form of persuasion. Every time we turn on the TV. or radio or open a magazine, we are being persuaded to buy something or go somewhere. As a communication student, I have started to notice the persuasion more that before. Persuasion is something that can be subtle or just be put out there. Persuasion is a part of every day society now, not only in speeches we give but all around us. 
8. Students should be skilled in the use of critical thinking, reasoning and evidence. 

Through my college career, my different jobs, and different activities and organizations I have been involved in, I have learned how to think critically and use reasoning and evidence to defend my ideas and opinions. Critical thinking involves research and analysis of a situation. When giving a speech, the speaker must look at their audience and analyze the best way to go about presenting to them, to get the best result and the message out to the most people. This is something that I know I have grown in through my speeches. I know how to put my information in the speech the best way to make it reach the most people. 
9. Students should be familiar with opportunities for further training and learning.
Although as of now I am not looking at grad school, I know it is always an option. If I with to pursue grad school it will most likely be at Wichita State in the sports administration program. After graduation I plan on looking for a job in the sports field, most likely baseball. I hope to find a communication internship that I can try this summer with a major league team. I have worked in the minor leagues and would like to try the majors. 
